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Reports Overview

Reports Overview
Using SmarterMail's extensive reporting engine and routinely generating and evaluating reports
provides users, domain administrators and system administrators with the information they need to
uncover issues before they become problems, discover and evaluate trends, identify the need for policy
adjustment and much more.
Users have access to a variety of reports that are directly related to their use of SmarterMail. These
include disk usage and file storage usage reports in addition to a variety of traffic reports, such as
IMAP usage, message traffic, POP usage and more.
Domain administrators have access to all standard user reports in addition to reports that deal directly
with the domain they are managing. For example, both summary and trend reports relating to domain
traffic as well as spam and virus reports.
Finally, system administrators have access to a number of system-wide reports that give a detailed
overview, as well as minute detail, about the server functions like drive usage and read/write statistics,
domain usage reports that can be drilled into all the way to the user level, spam and antivirus reports
and more. In addition, system administrators have access to detailed security reports such as abuse
detection reports and information on blacklisted/whitelisted domains.

Summary and Trend Reports
SmarterMail includes dozens of predefined summary and trend reports and also allows users, domain
administrators and/or system administrators to generate their own custom reports.
• Summary reports display summarized data at the system, domain, and user level within a user
defined block of time. Summary reports are especially useful for determining the overall usage
and performance of systems, domains, and users relative to each other.
• Trend reports display data points -- connected by trend lines -- for a system, domain, or user
over a selected time span. Trend reports are especially useful for determining the usages and
performance month-by month, day-by-day, and hour-by-hour (etc.).
These reports can be grouped and filtered to create custom reports. With summary, trend, and custom
reporting, SmarterMail provides domain and system administrators with the information they need to
efficiently monitor the performance of their mail server software. Note: Not all reports are available
for users and/or domains. Consult your system or domain administrator for report availability.
For help understanding the different areas of the reporting section, see the reports interface diagram .

