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How to Login

Logging in to SmarterMail's Webmail Interface
SmarterMail users can access SmarterMail through a webmail interface in addition to connecting their

mailbox to an email client such as Microsoft Outlook for Windows or Mac, MacMail or even using the

email clients on most mobile devices. The major advantage of using the webmail interface, however,

is that users can login to their SmarterMail mailbox from any computer with an Internet access,

anywhere in the world.

To log in to the SmarterMail Web interface, users will need to obtain the appropriate link from their

domain administrator or system administrator. Generally, this will take the form of a standard email

URL such as http://mail.example.com. To login to SmarterMail, simply type your full email address

and password in the appropriate fields and click Login .

To stay logged in to SmarterMail even after closing the browser, be sure to select the Remember Me

checkbox. This will allow SmarterMail to encrypt the email address and password. Note: Browser

cookies must be enabled for this feature to work. In addition, SmarterTools does not recommend

selecting this option if you use a public or shared computer.

After clicking the log in button, you will be logged into your SmarterMail mailbox and, depending on

your settings, the My Today Page or your inbox will display in the content pane. If you have trouble

logging in or experience issues with your email account, contact your domain administrator for

troubleshooting help. The domain administrator is usually the owner of the domain or the person who

set up your email account.

Logging in with a Smartphone
SmarterMail also provides a mobile interface that was designed specifically for smartphones and other

mobile devices with smaller screens (4 inches or less). This is a light, yet fully functional interface that

allows SmarterMail users to access their email, contacts, calendars, tasks and notes regardless of their

location and connection speed. This mobile interface is accessible either from the link provided on the

main SmarterMail webmail interface login page or by appending "/mobile" to the end of the

SmarterMail login URL that is provided by a domain or system administrator.
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