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SmarterStats Help

Welcome to the SmarterStats Help System. On the left you can find various topics that will help you
use SmarterStats more effectively. Above, you can find links that will allow you to search the help, or
visit our community forums. The forums are an excellent source of information from other

SmarterStats users.

Common Help Topics for Users

* Logging in

Common Help Topics for Site Administrators
* Logging in

e User administration

Common Help Topics for System Administrators

* Logging in for the first time
* Properly installing SmarterStats
* Adding a Site
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Getting Started

The setup of SmarterStats is intended to be a relatively painless experience. Follow the steps below to

get your server up and running.

* Installing SmarterStats

* Setup under IIS (optional)

* Login as the Administrator

* Activate SmarterStats

* Change the Administrator Password

* Add a Site to SmarterStats

1 - Installing SmarterStats

SmarterStats comes as a single installation file that contains everything necessary to run the product.
The SmarterStats installer can be downloaded from www.smartertools.com . The FREE Edition and
the licensed version of SmarterStats are both contained within this installation file, so it will not be

necessary to download or install the file again if you purchase a license after trying the FREE Edition.

Note: If you are using Enterprise Edition and installing the product on a remote server, use the service

MSI installer package instead of the standard installer.

Note: Users of Windows 2003 Advanced Server may need to install SmarterStats from Add/Remove

Programs in the control panel in order for file permissions to be properly set.

Run the installer, and choose a location to
install the files.

2 - Setup IIS (optional)

SmarterStats comes equipped with a web server that allows those that do not have IIS to use the
product. SmarterTools recommends using IIS if you have it, however, as it is more capable than the
included web server. If your computer is equiped with IIS 5.0 or later, follow the instructions in the

topic Running as an IIS Site .

If you have IIS 5.0 or later, convert the web
interface to run under IIS.
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3 - Login as the Administrator

NOTE: The shortcut placed on your desktop when you install the software will automatically log you
in as the system administrator, but only until you change the URL of the interface or the system

administrator login. After that, you will need to update the shortcut.

All administration of SmarterStats is performed through the web interface. There are three different

levels of user that determine what can be seen when using the web interface:

* System Administrator - This account lets you manage all facets of SmarterStats

* Site Administrator - Every site added to SmarterStats needs to have a site administrator that is
in charge of the site. This offloads the responsibility of managing users and site-specific settings
from the System Administrator.

* User - This level of access is for people who are logging in to view their statistics.

Use your browser to navigate to
http://127.0.0.1:9999 . If you have converted
SmarterStats to run with IIS, browse to the
URL you chose when adding the IIS web
site.

Use " admin " for the site ID field, " admin "
for the username, and " admin " for the
password field (without the quotes). If you
have changed the system administrator's
username or password, you should use those
values instead.

4 - Activate SmarterStats (licensed users)

If you have obtained a license key from SmarterTools, please refer to the help topic Activating

SmarterStats for more information on this process.

Activate SmarterStats if you have a license
key.
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5 - Change the Administrator Password

The most important step in locking down the security of your stats server is changing the System

Administrator username and password. Once you change the username and password, you will need to

remember the values you used, so either write them down, or use information you can remember.

Also, bear in mind that the password is case-sensitive. To change the login, follow the steps below:

From the Settings menu at the top of the
page, choose General Settings.

Enter a new system administrator username
and password into the fields in the System
Administrator section.

Write down the username and password and
store it in a secure location.

Click on the Save button to save your
changes to the system.

6 - Add a Site to SmarterStats

Detailed instructions for adding a site can be found in the topic Adding a Site .

From the Manage menu at the top of the
page, choose Add Site.

Add a site to SmarterStats.




SmarterStats 3.x

General Information

What is SmarterStats?

SmarterStats is an application that essentially takes the information stored in the log files created by a
web server and protrays that information in a graphical, easy-to-read format. It is also the most
advanced web analytic software currently available, allowing system administrators to decrease the
overall cost of providing web analytics to end users, and in most cases it will end up saving companies
over 50% of the costs of competing products. In addition to providing the system administrator with
advanced features, the client (i.e. marketing or sales departments, webmasters, etc.) will have access to
the most advanced reporting system available, from anywhere at any time via a simple web-based

interface, further increasing the return on investment.

Benefits of SmarterStats

In addition to the features and benefits you will find with SmarterStats Professional Edition, there
were features missing in competing products that SmarterTools Inc. wanted to address. Below is an

explanation of a few of these:
Reduction in overall log storage requirements

It can take gigabytes of space for some web servers to save and store log files. SmarterStats reduces
disk space requirements by nearly 90%, which can drastically reduce the costs associated with hard
drives and backups, etc. For many ISP's and hosting companies, this can save thousands of dollars on a

monthly basis.
Increase in potential stats hosting per server

Many competing products can only support around 1,000 to 2,000 sites per licensed application.
SmarterStats incorporates an optimized architecture that increases the number of websites supported,
improving hardware optimization and decreasing the cost per site of providing stats for end users. This
allows you to fit more web sites on the Web Interface to get more out of your log analyzer. Due to its

low-impact design, SmarterStats can even run on machines that are running other applications.

Professional Edition

SmarterStats Professional Edition is built and priced for companies or individuals who support

anywhere from one to many sites on a single web interface.
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Enterprise Edition

SmarterStats Enterprise Edition is built and priced for companies such as medium to large web hosts,
internet service providers, corporations, or various other enterprise-level organizations running a
distributed architecture network. Using a single web interface plus a web service that is installed on
each log-generating server, the functionality of SmarterStats Enterprise is optimally distributed across
your network to provide advanced features for system administrators and end users alike. This results
in fewer software licenses and a reduction in hardware costs associated with additional servers.
SmarterStats Enterprise Edition can reduce the number of reporting servers 30 to 1 over competing

products.

Finally, SmarterStats provides industry standard Web Services that allow easy integration into external
applications. This means that the vast majority of management tasks associated with providing log
analysis (e.g. adding and deleting sites and users, etc.) are fully automated. this drastically reduces the
cost of ownership for system administrators. Because of this, SmarterStats is the log analysis package

of choice for some of the largest companies in the world.

How SmarterStats Enterprise Edition Works

Three main components work together in SmarterStats Enterprise Edition; the Web Interface, the

Service and the Web Server.
SmarterStats Enterprise Edition Web Interface

The Web Interface is a browser-based administration platform that installs on a single server and
supports all users as well as Enterprise administrators who are managing the usage of the SmarterStats
application. Users, when checking statistics, creating filters, creating custom reports, or checking
various reports and report items will do so by accessing SmarterStats via the Web Interface.
Administrators who install SmarterStats, add, delete or move sites, check various admin functions, etc.

will also do so via the Web Interface.
SmarterStats Enterprise Edition Service

The SmarterStats Service can reside on the same machine as the Web and/or reside on each separate
web server as a Remote Service. It is responsible for 90% of all local processing done by SmarterStats,
like gathering the log information, processing the log information, and then communicating results
back to the Web Interface for display. This is the primary reason the Web Interface can handle
upwards of 50,000 individual websites: the majority of processing the information is done on each
web server versus processing on the Web Interface server. In addition, the local service uses available

CPU, but at the lowest priority. This means that if any other application (such as IIS) with a higher
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priority requires CPU, the stats engine will fall into the background. This way we ensure performance

for SmarterStats as well as for other applications on the server.
SmarterStats Web Server

SmarterStats includes a basic web server that installs behind the Web Interface by default so no
configuration is necessary for SmarterStats to function properly directly after it is installed. However,
it is advisable that, after installing SmarterStats in a medium to large environment, the Web Interface
should be moved from the SmarterStats Web Server to Microsoft IIS for more stability and security.
For step by step instructions of this process, see Converting to IIS under the installation section of the

help menu. Basic Diagram of SmarterStats Enterprise Edition

For a more detailed explanation of how SmarterStats integrates into your network configuration, click

on one of the descriptions below:
Medium Installation - Combined Web Interface Server with Service and several separate web servers.

Large Installation - Web Interface Server as a standalone server with several separate web servers

(optimal). --%>

Log File Compression Explained

SmarterStats was developed for all manner of users, from the webmaster with one or two sites, to large
scale enterprises with 10,000 sites or more. With this in mind, SmarterStats incorporates a
compression scheme that reduces the amount of raw log files stored on a web server. The benefits of

this architecture are practically limitless:

* Smaller log files mean less disk space required for log file storage.

* Smaller log files means less backup space required for backing up log files plus faster backup
schedules.

* Smaller log files mean shorter download times for clients.

* Smaller log files mean faster data queries and faster display times.

* Smaller disk space requirements means less initial investment in hardware.

* Faster backup schedules means less overhead for monitoring backups.

* And the list goes on and on.

In a nutshell, SmarterStats takes traditional web server log files and segregates redundant data, turning
log file data into an optimized file-based relational database. This step, in and of itself, can reduce log
file sizes up to 80%. Additionally, SmarterStats compresses the already small SmarterLogs even

further, adding another 5-10% reduction in the size of the log files.
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Browser Support Information

Various browsers interpret information from web pages differently. Due to the differences in
browsers, various pages in SmarterStats may act differently based on the browser and OS being used.

Below is a list of various supported browsers, as well as any known issues that may exist.

Windows Browsers Version Known Issues
Internet Explorer 5.0 + No known issues
Mozilla 1.4-1.7.1 No known issues
Mozilla Firebird 0.6.1 No known issues
Netscape 6.01 + No known issues
Netscape 4.79 and Earlier

* Not Supported - Upgrade
your browser at
http://www.netscape.com

Opera 511+ No known issues
Linux Browsers Version Known Issues
Konquerer - No known issues
Mozilla 1.4 No known issues
Mozilla Firebird 0.6.1 No known issues
Macintosh Browsers Version Known Issues
Internet Explorer 5

* Menu display irregularities
* [E for Mac 5.0 is not
recommended with
SmarterStats. We suggest
using a Mozilla derivative
browser for the best

experience
Mozilla 14-1.7.1 No known issues
Safari - No known issues

SMARTERSTATS END USER LICENSE AGREEMENT

SmarterTools, Inc. Software License Terms

This End User License Agreement ("EULA") is between SmarterTools, Inc. ("SmarterTools") and the
License holder ("You") of the software product this EULA accompanies ("Software"). It is important
to read and understand all of the terms, limitations, and conditions contained in this EULA prior to

installing and using the Software because they affect how You may use the Software and Your rights
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under this License. By explicitly accepting this EULA, or by installing, copying, downloading,
accessing, or otherwise using the Software, You agree to be bound by the terms of this EULA. If, prior
to using or installing the Software, You decide that You are unable or unwilling to agree to the terms
of this EULA, promptly and completely uninstall and destroy any electronic copies of the Software

and accompanying items in your possession.
DEFINITIONS
The following definitions shall apply for the purposes of this EULA:

* "License" shall refer to the revocable, non-exclusive, non-transferable license to use the Software
("License") in accordance with the terms and conditions of this EULA. The term License applies to
purchased and non-purchased Licenses, including Licenses that may have been included at no charge
or distributed as part of a promotion or promotional offer by SmarterTools or an authorized

SmarterTools affiliate.

* "Version" shall apply to a progressive variant of the Software in the form of a sequential numerical

representation, usually with higher numbers representing more recent variants (e.g., 1.0, 3.4, 4.x).

* "Edition" shall apply to a predefined set of features and/or functionality for the Software that may
vary according to selections made at the time a License is acquired (e.g., Free, Professional.

Enterprise, other).

* "Level" shall apply to the capacity limitations for the Software that may vary according to selections
made at the time a License is acquired (the maximum allowed numbers of users, profiles, devices,

email addresses domains, web sites, agents, or other limitation).

* "Feature Selection(s)" shall apply collectively to Edition, Version, Level, and other
characteristics/behavior of the Software and may be dependent upon selections made at the time the
License was acquired, whether or not the Software was received as part of a promotion or promotional
offer, whether or not the Software was received with or included in another product or service, or via

another SmarterTools approved method.
* "Effective Date" shall be the date upon which this EULA was accepted by You.

* "Update" shall refer to a reinstallation of the Software for the purposes of correcting defects,

improving performance, adding functionality, altering Feature Selections, or any other reinstallation.

* "License Key" shall apply to the alphanumeric combination entered/applied upon installation and
used to access Feature Selections. License Keys are delivered to the owners of purchased (paid for)
Licenses, if applicable (pursuant to this EULA). SmarterTools may create and provide certain Levels,

Editions, and/or Versions of the Software that do not require entry or use of a License Key for
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promotional or other purposes. This EULA remains in full force and effect whether or not a License

Key is required or provided by SmarterTools.

* "Periodic License" shall be a License with a defined temporal component (start and end date)
whether or not such License is subject to renewal, automatically renews, effectively terminates, or is
extended (e.g., Monthly/Lease Licenses, Trial Licenses, Development Licenses). Periodic Licenses

may be governed by additional terms and conditions in a separate written agreement.

* "Third Party Providers" shall be any other software, application, plug-in, utility, tool, device, or
methodology by any individual, group, organization, affiliation, company, or other entity that

connects, modifies, links, and/or integrates to/with the Software for any purpose whatsoever.

* "Shared Hosting" shall refer to an individual, group, or organization ("Shared Host") that maintains a
physical server device upon which software and/or tools are owned and installed by the Shared Host
and made available to third parties for access or use; whether or not a fee or other compensation is
exchanged; and in which the third parties do not have authorization or access to the activation areas of

the Software and/or do not have authorization or access to system administration functions.

* "Dedicated Hosting" shall refer to an individual, group, or organization ("Dedicated Host") that
maintains a physical server device that is wholly or, in the case of Virtual Private Servers ("VPS"), a
dedicated portion of a physical server device that is sold, leased, or otherwise made available to a third
party; whether or not a fee or other compensation is exchanged; and in which the third party has
authorization and/or access to the activation areas of the software and/or to system administration

functions.

THIS EULA APPLIES TO

* This Software, including but not limited to the object code, source code, and License Key
* Features selection(s)

* Updates

* Services, support, advice, and recommendations related to this Software that may be made available
by SmarterTools on the Internet, in the Software documentation, by spoken word, or via any other

media or medium

* Any and all Technical Support Services offered in connection with the Software via any media or

medium whatsoever
1. License.

A. Grant of License.
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Upon the Effective Date, SmarterTools hereby grants You a License for the software in which this
EULA is included. This EULA shall remain in effect until terminated in accordance with the terms of
this EULA or superseded by another End User License Agreement which may or may not be pursuant
to the installation of an Update to the Software, re-activation of the Software, migration of the
installation to another device, or the replacement of the Software. SmarterTools, together with any
third party content providers whose software code may be incorporated in the Software or distributed
with it, retains all rights, title, and interest to the Software, including, but not limited to, copyrights,

trademarks, proprietary methods, source code, and trade secrets incorporated into the Software.

This License is subject to any restrictions that SmarterTools, in its sole discretion, may impose in this
EULA or may be imposed as a condition of use, including but not limited to the particular Features

Selections.
B. Use of the Software.

You shall use the Software for Your own personal or internal business purposes. Personal or internal
business purposes shall include the installation of the Software and activation of only one License on
any single personal computer or server, or one instance of a Virtual Private Server, for Your own use

or use by Your Customer(s) pursuant to the terms of section 1.C. below.

You may reassign/migrate this Software to a different device owned, leased, or rented by You subject
to SmarterTools' approval in its sole discretion, provided that You completely uninstall or delete the
Software from any personal computer, server, Virtual Private Server, or other device on which the
Software was previously installed. SmarterTools reserves the right to require, in its sole discretion,
reauthorization, re-registration, or another form of authentication at no additional charge to enable
reassignment of the Software, and may disable the related License Key and/or access to the Software
Feature Selections if it determines, in its sole discretion, that such reassignment is prohibited by the

terms of this EULA or constitutes fraud.
C. Sublicense, Resale, Lease, Sub-lease, or Transfer

You may sublicense this License to a third party(ies) ("Customer") only pursuant to a Shared Hosting
agreement and the terms and conditions of this EULA, if applicable. You represent and warrant that
each Customer has accepted this EULA prior to allowing the Customer access to or utilization of the
Software and You shall promptly provide confirmation of each Customer(s)'s acceptance of the EULA
upon request by SmarterTools. You shall indemnify, defend, and hold SmarterTools harmless against
any claims asserted by or against You by any of Your Customer(s) or by any third party related to
Your Customer(s)'s use of the Software, including but not limited to claims of infringement of the
intellectual property rights of any third party and the additional warrantee, liability, and

indemnification provisions found in Sections 3 and 5.
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Dedicated Hosts and other authorized parties ("SmarterTools Authorized Reseller") may Resell, Lease,
Sub-lease, or Transfer this License (collectively, "Transfer") to any third party subject and pursuant to
a separate authorizing agreement in writing with SmarterTools ("Master Reseller Agreement"). For the
purposes of this EULA, Transfer shall refer to any transaction whereby sole use, management,
ownership, and/or control of the software is assigned to any third-party for that party's benefit,
pursuant to the terms and conditions of this EULA, whether or not a fee or other compensation is
charged and whether or not such Transfer is permanent or temporary. Transfers by or between any
party(ies) other than SmarterTools or a SmarterTools Authorized Reseller must be approved by

SmarterTools in advance and in writing.

You may install and maintain the Software on behalf of a third party; however, all SmarterTools
Licenses in such circumstances must be purchased by the third party directly through SmarterTools or
through a SmarterTools Authorized Reseller and the Software must be activated under the name of the
related third party; thereby, the related third party assumes full ownership of the License subject to the
terms and conditions of this EULA.

D. Limitations on Use of the Software and License Keys.

You shall not modify, reverse engineer, reverse assemble, decompile, disassemble, decrypt, reflect, or
use reflection on the Software, or otherwise attempt to discover or obtain the source code or structure,
sequence, or organization of the software in whole or in part, except as provided in Section 9 of this
EULA. You may distribute copies of the software in the same format that you received it, pursuant to
the terms of this EULA, so long as You do not modify the Software in any way and so long as all
copyright, trademark, and other notices contained in the Software remain intact. You may not share,

distribute, transfer, modify, replicate, release, or otherwise publish any License Key.

The Software may periodically and automatically contact SmarterTools pursuant to Section 10 of this
EULA. This contact may occur without any notice to You of such contact, and You hereby consent to
such contact with SmarterTools. You shall not disable, delay, dismantle, disrupt, or otherwise interfere
with the ability of the Software to contact or communicate with SmarterTools or the authentication of
License Keys. Further, You shall not attempt to bypass, circumvent, disable, design around, or obviate
the License Keys for any reason, including but not limited to attempts to access features or capabilities
in the Software not included in your Features Selection. Further, other than pursuant to Section 1.C. of
this EULA, You shall not disclose or disseminate any License Keys associated or distributed with the
Software, publicly or to any third party, nor shall You allow anyone else to use any such License

Keys.

You shall not use the Software to harm third parties, disseminate unsolicited communications (emails,

etc.), requests, or harmful data or programs including but not limited to malicious scripts and viruses.
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You shall not use the Software to disseminate pornography, child pornography, or other harmful or

illegal materials, or in any way that may disparage or bring disrepute to SmarterTools.
2. Term and Termination.

This EULA is effective as of the Effective Date. You may terminate this EULA by completely
deleting and wholly destroying any copies of the Software and documentation in Your possession or
control. SmarterTools may terminate the License and/or EULA if, in its sole discretion, SmarterTools
determines that You have breached any of the terms and conditions of this EULA, with or without

notice to You of such termination.

Sections 1.B., 1.C., 1.D., 3, 5, 6,7, 8,9, 10, 11, and 12 shall survive termination of this EULA.
3. Limited Warranty and Limitation of Liability.

A. No Warranties.

SmarterTools does not warrant that the Software will meet Your requirements, that the operation of
the Software will be uninterrupted or error-free; that any data supplied by the Software will be
accurate; or that the Software will work with any 3rd-party or supplemental software or hardware
furnished with or accompanying the Software. Further, SmarterTools does not warrant the efficacy,
functionality, or operation of such Accompanying Software or Hardware. ALL HARDWARE,
SOFTWARE, OR OTHER PRODUCTS OR SERVICES PROVIDED BY SMARTERTOOLS
UNDER THIS EULA ARE PROVIDE AS-IS, AND SMARTERTOOLS EXPRESSLY DISCLAIMS
ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

B. No Liability for Damages.

SmarterTools shall not be liable for any damages under this EULA, including but not limited to
consequential, statutory, punitive, incidental, or indirect damages, including but not limited to any loss
of data, loss of profits, loss of savings, loss of time or convenience, or additional cost arising out of the
use of or inability to use the Software, documentation, or any 3rd-party or accompanying software or
hardware; even if SmarterTools has been advised of the possibility of such damages. Further,
SmarterTools shall not be liable for nor bound by any claims, representations, promises, assertions, or
other statements made by any third party, including but not limited to resellers and sales
representatives. SmarterTools shall not be liable for any damages or inconvenience resulting from
errant data or misreporting of data, nor failures to relay information that may be deemed important by

the user, or for any damages arising from events listed in Section 5 of this EULA.

C. Third Party Providers and Web Services.
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The Software is designed to integrate and/or to be used in conjunction with Third Party Providers
through Web services. SmarterTools assumes no liability and makes no warranty or guarantee
regarding the applicability of effectiveness of this Software when used in conjunction with these
products or whether or not such integration or use might interfere with the operation therein. You
agree to hold SmarterTools harmless in all matters resulting from the integration or use with Third

Party Providers.

D. Limitation of Liability.

Your sole remedy under this Agreement shall be limited to replacement of the Software.
4. Technical Support.

Currently, SmarterTools provides technical support for the Software via SmarterTools personnel,
documentation, and Internet resources. Depending on Your Features Selection, including but not
limited to pricing, volume, Software version, and the number of licenses You purchased, a certain
amount of technical support may be included at no additional charge. Otherwise, technical support
may be available for an additional charge on a per incident, per call, per time-frame basis, or in other
support packages. The amount of these charges may vary from time to time. Technical support is

provided AS-IS, and the provisions of Sections 3 and 5 apply to technical support.

SmarterTools provides no guarantee, expressed or implied, regarding the efficacy or continuation of
technical or other support for this Software or particular version of this Software for any length of time
and SmarterTools may choose to discontinue such support at any time and for any reason, with or

without notice.
5. Indemnification.

You shall defend, indemnify, and hold harmless SmarterTools and its suppliers, licensors, successors,
affiliates, agents, employees, executives, and assigns (hereafter "SmarterTools Indemnified Parties")
from any claims, damages, losses, or expenses (including without limitation attorney fees and costs)
incurred in connection with any and all damages, losses, claims, suits, judgments, or causes of action
asserted against SmarterTools Indemnified Parties by You, Your Customers, or any third parties

related to:

* Any claims arising from or related to Your use of the Software or use of the Software by Your
Customers or any portion thereof, including but not limited to claims of infringement of patents,
copyrights, or other intellectual property or proprietary rights arising from your use of the Software or
from use of the Software or any portion thereof in combination with any other software, hardware,

device, system, or service;
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* Damages arising from Your breach or Your Customer's breach of this EULA;

* Any loss, misdirection, or inaccuracy of any and all data, message, and/or information (partial or
complete) by or directed to You, Your Affiliates, Your Customers, Your vendors, Your assignees, or
any related third party and from any action, inaction, or consequence arising out of such loss,

misdirection, or inaccuracy of any data, message, or information;

* Any misuse, abuse, hostile transmission, fraud, or unlawful action arising from or related to the use
of the Software or any portion thereof by or directed at You, Your affiliates, Your Customers, Your

vendors, Your assignees, and/or any related third party;

* Any claim, damage, loss, or expense related to the installation, quality, use, operation, functionality,

transfer, or deinstallation of the Software to You, Your Customer(s), or third parties.

* Any charges imposed by You or third parties on You or Your Customers related to Your or Your
Customer(s)'s use of the Software, including but not limited to charges for data transmission and
bandwidth, regardless of whether you have followed any configuration recommendations provided

with the Software or Software documentation.
6. Transfers.

The rights under the License may be sublicensed under the terms of Section 1.C. or transferred to any
of Your successors, heirs, or assigns upon prior written notice to SmarterTools. Any other attempt to
sublicense, assign, or transfer any of the rights, duties, or obligations hereunder is void unless You

have a separate written agreement with SmarterTools allowing for such transfer(s).
7. Jurisdiction.

This Agreement shall be governed in all respects by the laws of the United States and the State of
Arizona, except for conflict of law provisions. The parties agree that for any dispute, controversy or
claim arising out of or in connection with this Agreement, venue and personal jurisdiction shall be in
the federal, state, or local court with competent jurisdiction located in Maricopa County, Arizona. The

prevailing party will be entitled to an award of reasonable attorney's fees.

In the case that You are an agency or entity of the United States Government, the following additional

terms apply:

* The Software qualifies as Restricted Computer Software, as defined in the Rights in Data-General

clause at Federal Acquisition Regulations 52.227-14.

* Use, duplication, or disclosure by the Government is subject to restrictions as set forth in
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subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS
252.227-7013.

8. Payments.

You shall pay the total fee(s) for the Software imposed by SmarterTools at the time of License
purchase, unless separate payment terms have been specifically arranged with SmarterTools in
advance. You shall pay all invoices rendered by SmarterTools within thirty (30) calendar days after
from invoice date, or within another time frame set forth by SmarterTools in writing in a separate
agreement. All payments shall be made in United States Dollars ($). If You fail to pay any amount due
within the related timeframe described herein, SmarterTools may impose late charges equal to the
lesser of 1.5% per month or the highest interest rate allowable by applicable law, together with all
related expenses and collection costs, including reasonable attorneys' fees, incurred by SmarterTools
collecting any amounts owed under this EULA. Further, You shall reimburse SmarterTools for any
out-of-pocket expenses incurred in connection with duties performed by SmarterTools hereunder.
Upon request by You, SmarterTools shall provide You with reasonable documentation evidencing the

out-of-pocket expenses incurred by SmarterTools.

SmarterTools may disable the related License Key and/or access to the Software Feature Selections for
the Software if related invoices are not paid within a reasonable timeframe as determined by
SmarterTools in its sole discretion. Licenses purchases that are made fraudulently, deceptively, or that
result in a charge-back or disputed charge are considered to be not paid and are subject to immediate

disablement.
9. Limitations to Customization.

Should You choose to alter the appearance and/or user interface of the Software (the "Skin") by using
the custom style or Skin options that may or may not be included in certain versions of the Software or
by using a third-party process to alter the appearance or interface of the Software, the following

requirements must be met:

* You shall maintain and not remove or obscure any proprietary notices in the Software. The
SmarterTools name may be displayed in any font type or style, but it must be displayed in no smaller
than 8-point font. The name of the Software shall remain visible to the naked eye and free from any
clutter or similar color scheme (e.g. black font on a black or similarly dark background that would
preclude the user from easily identifying the Software). Use of the qualifiers "powered by" and
"provided by" is permitted (e.g. "Powered by SmarterMail"). Any deviation from these limitations
must be approved in writing by SmarterTools in advance of implementation and may result in

additional license fees, if applicable.
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* All applicable copyright and trademark information shall remain visible to the naked eye, free from
any clutter or similar color scheme, and can be displayed in any font type or style but shall be

displayed in no smaller than 8-point font.
10. Transmission of Information and Communication.

Upon the Effective Date and at other times during the term of this EULA You may be required to
supply certain information including, but not limited to, email address(es), password(s), personal
and/or company information, payment information (e.g. credit card information), and/or other
personally identifiable and potentially valuable information. Acceptance of this Agreement indicates
Your willingness to provide this information and have it transmitted to SmarterTools via internet,
phone, facsimile, verbally, or otherwise and Your assumption of the incumbent risks associated with
such transfers. SmarterTools takes the privacy and security of data very seriously and will make
efforts to protect data in accordance with our privacy policy. A copy of the SmarterTools privacy
policy is available by request. In any event, SmarterTools and its suppliers, licensors, successors,
affiliates, agents, employees, executives, and assigns shall not be liable for any stolen, misdirected, or

otherwise mishandled information pursuant to this EULA.

From time to time SmarterTools may contact You at any address, including any email address(es),
You have provided to SmarterTools regarding the Software, available Updates or Features Selection
for the Software, or for promotional purposes. You hereby expressly consent to such communications.

If you do not wish to receive further notices, you may notify SmarterTools of your preferences.

From time to time the Software may cause computers, servers, and/or other electronic devices on
which You install and operate this Software to use the internet or other means to exchange data with
computers, servers, or other electronic devices owned by SmarterTools in order to maintain licenses,
communicate updates or instructions, track the location and install base of the Software, gauge
performance, enforce SmarterTools' rights with regard to licensing and this EULA, or other
information as is needed to properly maintain, protect, or update the Software and Licenses.
Acceptance of this Agreement indicates Your acceptance of this communication and Your assumption

of the incumbent risks associated with such communication.
11. Severability.

The provisions of this Agreement will be deemed severable and the invalidity or unenforceability of
any provision(s) will not affect the validity or enforceability of any other provision(s) herein. 12.
Entire Agreement. This EULA constitutes and expresses the entire agreement and understanding
between the parties hereto with respect to the subject matter, all revisions discussions, promises,
representation, and understanding relative thereto, if any, being herein merged. This Agreement

replaces and supersedes any prior agreement entered into between the parties hereto with respect to the
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subject matter herein and may only be modified, altered, or amended by an instrument in writing
signed by SmarterTools.

Thank You for choosing SmarterTools Software.

Rev. 20081015

Copyright and Trademark Information

All contents of this Help file, as well as all contents in our products and on SmarterTools.com are
copyright © 2002-2004 SmarterTools Inc. All Rights Reserved. The SmarterStats&#153 and

SmarterTools names and logos are trademarked and protected by SmarterTools Inc.

Product and Component Acknowledgements

Menu component produced bye

Component/Art

Charting component produced by

NEVRGN.LLC

professional data visualization

ComponentArt and Web.UI are trademarks of ComponentArt Inc. and ComponentArt USA Inc.
Nevron and Nevron Chart for .Net are trademarks of Nevron LLC. Other trademarks, product and
service names, and logos used and not belonging to SmarterTools are trademarks of their respective

Oowners.

Release Notes

Current release notes are available at

http://www.smartertools.com/Products/SmarterStats/ReleaseNotes.aspx
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Installation and Deployment

SmarterStats System Requirements

The overall requirements of SmarterStats are rather minimal as it will only use the resources you
assign to it. In addition, SmarterStats components are optimized so that the only limitation in

performance is in the quality of hardware used for the server(s).

One of the unique benefits of SmarterStats is the ability to manage the resources it consumes. This can
be extremely beneficial as administrators may choose to give SmarterStats a low or high priority when
compared to other applications running on the same server. Therefore, when looking at an installation
of either the SmarterStats Web Interface or the Remote Service (in the case of Enterprise Edition),
Network and System Administrators will need to take a few things into consideration: the size of the
individual web sites that will be provisioned on the server in terms of monthly traffic, and the size of
the log files generated for those sites. Obviously, the larger the site, and the larger the log files, the
more resources SmarterStats will require to process and analyze the log files. SmarterStats is

completely customizable for compatibility in any configuration.

The Web Interface runs as a simple website from its own web server or from an installation of IIS that
is already on the server. It is actually advisable that SmarterStats run on a web server other than the
one included in the installation as other web servers, such as IIS, are best suited for enterprise level

applications.

The Web Interface is a .NET web application that can consume between 64MB worth of RAM in a
medium configuration, and up to 256MB of RAM in a large configuration. As mentioned, however,
the amount of resources used is dependent upon the number and size of the websites and log files that

are installed and analyzed.

For Enterprise Edition, the Remote Service can be installed and run on any web server. Extremely
large sites (i.e. more than 1,000,000 hits per day) with extremely large log files may require the
service to use up more memory. Obviously, this should be taken into consideration when looking at a

specific web server's hardware configuration.
Minimum software/OS requirements for both the Remote Service and the Web Interface are:

* The Microsoft .NET 1.1 Framework (with all applicable service packs and/or patches).
* Windows Operating System:

» Windows 2000 Server (SP2 recommended)
* Windows 2003



SmarterStats 3.x

* Windows XP

* IIS 5 or IIS 6 (or simply use the basic web server included in the SmarterStats installation)

Currently, SmarterStats Enterprise Edition supports these common log file types: W3C, IIS and
NCSA.

Installation

SmarterStats comes as a single installation file that contains everything necessary to run the product.
The SmarterStats installer can be downloaded from www.smartertools.com . The FREE Edition and
the licensed version of SmarterStats are both contained within this installation file, so it will not be

necessary to download or install the file again if you purchase a license after trying the FREE Edition.

Note: If you are using Enterprise Edition and installing the product on a remote server, use the service

MSI installer package instead of the standard installer.

Note: Users of Windows 2003 Advanced Server may need to install SmarterStats from Add/Remove

Programs in the control panel in order for file permissions to be properly set.

If you have IIS 5.0 or later, it is recommended that you run the SmarterStats web interface under IIS
instead of using the built-in web server for performance reasons. See the topic Running as an IIS site

for more information.

Running Web Interface Under IIS

By default, SmarterStats will install a basic web server that allows you to start using SmarterStats
immediately after installation. However, it is recommended that you move SmarterStats to a more
robust and secure web server, such as Microsoft's Internet Information Server (IIS). To configure
SmarterStats to run under IIS 5.0 or higher, follow the step-by-step instructions below. For IIS7 in
Windows 2008, please see the end of this page.

This section explains how to setup SmarterStats as its own IIS site (recommended method). If you

wish to run SmarterStats as a virtual directory under an existing IS site, click here .

Note: This topic assumes that you are familiar with IIS and how it works. SmarterTools recommends

that you use the web server included with SmarterStats if you do not feel comfortable using IIS.

Note: Several steps that were necessary under previous versions of SmarterStats are no longer

necessary, and thus have been removed from this topic.

Install IIS (if necessary)
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Click on Start -> Control Panel -> Add
Remove Programs

Click on Add / Remove Windows
Components.

Check the box for Internet Information
Services (I1S).

Complete the Wizard and wait for the
installation to complete.

If Microsoft.Net mappings are not correct

(for example, if you install IIS after
Microsoft.Net), run the following at the
command prompt (replace "\Windows\" with
"\WinNT\" for Windows 2000 installations):

e c:

e cd
\Windows\Microsoft.Net\Framework\v1.1.432

* aspnet regiis -1

Disable the SmarterStats Web Server

While not absolutely necessary, this step will improve security on your server and is highly

encouraged.

These steps will stop and disable the Web Server included with SmarterStats. They will also have the

side-effect of disabling the shortcut to SmarterStats on your desktop until you update it with the new

URL for SmarterStats.
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Click on Start -> Program Files ->
SmarterTools -> SmarterStats -> Configure
SmarterStats Web Server

Click on the Stop button

Change the Startup Mode to Disabled and
click on the Apply button

Click on the Close button

Add SmarterStats to IIS

Click on Start -> Control Panel ->
Administrative Tools -> Internet Information
Services (IIS)

Right-click on the web sites tree on the left
of the page and choose New -> Web Site

When asked for a description, enter
SmarterStats

Choose the IP address to use for web
interface. If this [P address is shared with
another web site, you will need to use a
different port or Host Headers. For more
information about using Host Headers, refer
to the IIS documentation.
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For Path, use "C:\Program
Files\SmarterTools\SmarterStats\MRS" (or
use the location in which you installed
SmarterStats).

Leave the "Allow anonymous access to this
web site" box checked.

When asked what permissions to grant,
choose only Read and Run Scripts.

Finish the wizard

Verify IIS Settings

If you are using Windows 2003, verify that
the ASP.NET v1.1.4322 Web Service
Extension is set to Allowed in IIS. If you do
not see ASP.NET under Web Service
Extensions, ensure that ASP.NET is enabled
in the Application Server. (Control Panel ->
Add / Remove Programs -> Windows
Components -> Application Server ->
Details)

In IIS, right-click on the Config directory for
the SmarterStats site and choose properties.
Uncheck the Read flag and click on OK. If
asked, choose to apply the change to child
objects as well.
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Ensure that the default document for the site
is Default.aspx (under the Documents tab)

Update DNS

If any domains are already setup with
pointers to SmarterStats, make sure to update
their DNS records to point to the new IP
address.

Test the Site

Open up a web browser, and type in the IP
address of the site you just added.

To Configure I1IS7 for Windows 2008

Disable the SmarterStats Web Server

Click Start -> Program Files -> SmarterTools
-> SmarterStats -> Configure SmarterStats
Web Server

Click Stop

Change the Startup mode to Disable and
click Apply

Click Close
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Add an Application Pool

Click Start -> Control Panel ->
Administrative Tools -> Internet Information
Service (IIS) Manager

Right click Application Pools and select
"Add Application Pool"

Name the pool "SmarterStats" (or something
similar)

Set Managed Pipeline Mode to "Classic" and
click OK

Add SmarterStats to IIS

Click Start -> Control Panel ->
Administrative Tools -> Internet Information
Service (IIS)

Select Server Name -> Open ISAPI and CGI
Restriction -> Verify that ASP.NET v.2. 0 is
allowed (If not, right click on ASP.NET v2.0
and select "Allowed")

On the left side of the page, right click Sites
and choose "Add Website"

Name the site "SmarterStats"
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If you created an Application Pool name
other than "SmarterStats" click Select and
choose the correct Application Pool.

For the physical path, browse to the
SmarterStats\MRS folder. The default
location is C:\Program
Files\SmarterTools\SmarterStats\MRS

For Binding, choose an IP Address to use for
Webmail. If this IP address is shared with
another Web site, you will need to use a
different port of Host Headers. For more
information about using Host Headers, refer
to the IIS documentation.

Click OK

Return to Getting Started

Running Web Interface Under an Existing IIS Site

By default, SmarterStats will install a basic web server that allows you to start using SmarterStats
immediately after installation. However, it is recommended that you move SmarterStats to a more
robust and secure web server, such as Microsoft's Internet Information Server (IIS). To configure

SmarterStats to run under and existing web site in IIS 5.0 or higher, follow the step-by-step

instructions below.

This section explains how to setup SmarterStats as a virtual directory under an existing IIS site. This is
not the recommended method. While it will function properly, it is recommended that you set
SmarterStats up as its own IIS site instead. To learn how to set SmarterStats up on its own IIS site,

click here .
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Note: This topic assumes that you are familiar with IIS and how it works. SmarterTools recommends

that you use the web server included with SmarterMail if you do not feel comfortable using IIS.

Note: It is important that SmarterStats runs as only a single instance on your server. SmarterStats will
not function with separate virtual directories on the same server. This is the primary reason a dedicated

IIS site is recommended.

Disable the SmarterStats Web Server

While not absolutely necessary, this step will improve security on your server. As a result, while not

mandatory, this step is highly encouraged.

These steps will stop and disable the Web Server included with SmarterStats. They will also have the
side-effect of disabling the shortcut to SmarterStats on your desktop until you update it with the new
URL for SmarterStats.

Click on Start -> Program Files ->
SmarterTools -> SmarterStats -> Configure
SmarterStats Web Server

Click on the Stop button

Change the Startup Mode to Disabled and
click on the Apply button

Click on the Close button

Add SmarterStats to an IIS Site

Click on Start -> Control Panel ->
Administrative Tools -> Internet Information
Services (IIS)
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Open up the Web Sites tree and locate the
site under which you want to place
SmarterStats

Right-click on the web site and choose New -
> Virtual Directory

When asked for an Alias, enter
"SmarterStats", "Stats", or another name.
This will be used in the URL to get to web
interface, as in
http://www.example.com/SmarterStats.

For Path, use "C:\Program
Files\SmarterTools\SmarterStats\MRS" (or
use the location in which you installed
SmarterStats).

When asked what permissions to grant,
choose only Read and Run Scripts.

Finish the wizard

Verify IIS Settings
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If you are using Windows 2003, verify that
the ASP.NET v1.1.4322 Web Service
Extension is set to Allowed in IIS. If you do
not see ASP.NET under Web Service
Extensions, ensure that ASP.NET is enabled
in the Application Server. (Control Panel ->
Add / Remove Programs -> Windows
Components -> Application Server ->
Details)

In IIS, right-click on the Config directory for
the SmarterStats site and choose properties.
Uncheck the Read flag and click on OK. If
asked, choose to apply the change to child
objects as well.

Ensure that the default document for the site
is Default.aspx (under the Documents tab)

Update DNS

If any domains are already setup with
SmarterStats, make sure to update their DNS
records to point to the new site, if needed.

Test the Site

Open up a web browser, and type in the URL
of the virtual directory (ex.
http://www.example.com/virtualdirectory).

Activating SmarterStats

UPDATE: Activating an installation on this version requires manual activation. Please contact the

SmarterTools Sales Department for assistance.
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In order for SmarterStats to function in non-Evaluation mode, the product must be activated. If you
move SmarterStats to another server, you may have to re-activate the product in order for it to work.

To get to the product activation wizard, click on the Help menu and choose Activate Product.

If you have any difficulties activating SmarterStats, please contact SmarterTools support. Information

can be found at www.smartertools.com .

There are two types of activation modes in which SmarterStats can run. The Free mode allows most
functionality for a single site. As the name states, the FREE Edition costs nothing. Activating with a
License Key allows you to enter a valid license key that has been purchased from SmarterTools.
Limits to the number of sites that can be added, along with limits on functionality, depend on the

license key that you purchase.

Activate License Key

If you chose to activate a license key, you will need a valid license key and password that were
emailed to you when you obtained your license key. Enter in the information from the email into the

boxes and click on Activate Now to complete the activation.

Note: Activation of a license key requires the server to contact SmarterTools over port 443 (HTTPS).
Please ensure that any firewall or internet security software you have installed allows an outgoing TCP

port 443 request.

Return to Getting Started

Performing a Full Uninstall

Note: Following these steps is not necessary to upgrade an existing installation.

The steps below can be taken to completely delete all SmarterStats related files and data from a

system.

* Uninstall SmarterStats through Control Panel->Add/Remove Programs

* Delete the install folder which is at "c:\Program Files\SmarterTools\SmarterStats" by default
* Delete any SmarterLogs folders. Each site can have it's own SmarterLogs directory which is
set in the sites settings. By default, all sites use "c:\SmarterLogs" for their SmarterLogs

directory.

Note: Remote SmarterStats services are cleaned in the same way.
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Installation Checklist

This checklist highlights the important steps to get SmarterStats up and running. For more details on

each item, click on the more info links.

Run the installer, and choose a location to
install the files. more info

If you have IIS 5.0 or later, convert the web
interface to run under IIS. more info

Login to SmarterStats as the System
Administrator. more info

Activate SmarterStats (if you have a license
key). more info

Change the System Administrator username
and password. more info

Add a site to SmarterStats. more info

Upgrade Instructions

To upgrade an older version of SmarterStats to the most recent 3.x release, perform the instructions

below.

Please note that if you are upgrading from a version previous to 3.0, and you are not running under the

Free Edition, you will need to upgrade your license key first.
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Enterprise Edition Users

Users of Enterprise Edition that have installed the remote service on machines other than the web

interface server should update the remote service first before updating the main SmarterStats server.

From a previous 3.x release

For example, if you are upgrading from SmarterStats 3.0 to SmarterStats 3.1.

* Backup your SmarterStats installation and data

* Download and run the installer for the updated version ( download here )

* When asked where to install t